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Process Flow- New Sewerage Connection 
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Procedure: 

• Citizen come to mpenagarpalika portal, fills the details, and upload mandatory documents. 

Portal link https://www.mpenagarpalika.gov.in/irj/portal/anonymous 

• After submitting the request application number generated. 

• Document verification - For applied application Document verification officer verifies the 

application and send to next level.  

• Site Inspection - Inspection officer inspects the site and updates Field inspection checklist 

and attach the inspection report and send to next level.  

• Demand Generation - After the site inspection, ULB employee generate the demand for 

the application.  

• Fees payment - Cashier Collects the new Connection charges at ULB if citizen come for pay 

at ULB or citizens can pay online also through the citizen portal.  

• Final Approval - Approver verifies overall details and approves. At any point in processing, 

application can be sent back for more clarification OR rejected.  

• Status - ULB user can track and check the status of application on every level.  

• Notification - Citizen/ULB employee get notification through message on mobile number 

and on email ID on every action/posting.  

 

Mandatory Documents: 

• Property tax receipt  

 

Fee Details: 

1. Connection fees as per ULB 

2. Monthly charges as per ULB  

 

 

 

Sewerage tariffs differ in each ULB. For details go to: 
https://www.mpenagarpalika.gov.in:8001/sap/bc/webdynpro/sap/ZEODB_SWE_CONNECTION?sap-client=500&sap-
language=EN#  

 

Service Timeline: 30 days 
 

 

 

 

 

Disclaimer: 

The procedure for new sewerage connection is the same for all the application irrespective of risk 

category, size of firm, business location and Foreign/ Domestic investor. 

 

https://www.mpenagarpalika.gov.in:8001/sap/bc/webdynpro/sap/ZEODB_SWE_CONNECTION?sap-client=500&sap-language=EN
https://www.mpenagarpalika.gov.in:8001/sap/bc/webdynpro/sap/ZEODB_SWE_CONNECTION?sap-client=500&sap-language=EN
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1st LEVEL APPROVAL 
 

1. Open sewerage cockpit on portal by authorized Clerk ID 
2. Click on my action list. 
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3. Select Pending Application from dropdown. 
4. Select Application no 

 
 
 

 

5. Check all details carefully. 
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6. Check Documents Uploaded by Citizen. 

 

 

 
7. Changing Status & sending for next approval. 
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8. After saving the application, status changed to waiting for inspection. 

 

 
 

 
2nd LEVEL APPROVAL 

1. Open sewerage cockpit on portal by authorized Inspector 
ID 

2. Click on my action list. 
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3. Select Pending Application from dropdown. 

4. Select Application no 
 

 
5. Check all details carefully. 
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6. Check Documents Uploaded by Citizen & Change status to inspection done. 

 
 

 

 
 

7. Provide Inspection data & Upload inspection report then save. 
 

8. After submitting the application Demand generate. 
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New Application Cashdesk 

 
 

1. Open sewerage cockpit on portal by authorized ID for payment. 
2. Click on New application Cashdesk. 

 

 

 
3. After entering detail click on search. 

 

 
4. Select Application no. 
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5. Enter other remaining charges. 
 

 
6. Select mode of pay & Submit. 
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7. After confirming the payment, payment received. 

 

 
8. Receipt automatically generate and download. 
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3rd LEVEL APPROVAL (FINAL APPROVAL) 

1. Open sewerage cockpit on portal by authorized hod ID 

2. Click on my action list. 
 

 

 
 
 
 

 
3. Select Pending Application from dropdown. 

4. Select Application no 
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5. Check all details carefully. 
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6. Check all attachment & Change status to APPROVED/REJECT. 

 

7. Give connection start date & Save the application. 

 

 

 

 

 

 

 

8. After saving the application, connection no generated. 
 
 

 



e-NagarPalika 
Government of Madhya Pradesh 
Urban Administration and Development Department 

(MP UADD) 

 

 

 
9. after generating Connection No. Sewerage certificate automatically generated & download. 

 


