
Government of Madhya Pradesh  
UADD 
 
 

                                                  

 
                                                                  

    Standard Operating Procedure  

          
                                                                                  

Road Cutting and its Restoration User SOP 
 

 

DOCUMENT 

 

 

Project 
Name 

Ve
rsi
on 

Document Name Date Reference Sign of approval 
from UADD 

e-Nagarpalika  1.0 Road Cutting and 
its Restoration 
User SOP 

 

17.07.2020   

 

 

 

 

 

 

 

 



Government of Madhya Pradesh  
UADD 
 
 

                                                  

Flow Chart:- 
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A new service ‘Road Cutting and Restoration’ has been provided on the e-
Nagarpalika portal, So that the Citizen/Applicant can now apply for Road Cutting and 
Restoration from e-Nagarpalika portal. This Road Cutting and Restoration service 
will be completed in 2 phases, at First the Citizen/Applicant will fill the form from the 
e-Nagarpalika portal and submit it, after which the employee of the ULB will process 
that application in the backend and can review, forward and approve it. 

For Proceed the service kindly follow the below points:- 

First Citizen/Applicant will go to the portal and select the road construction service as 
given below 
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After selecting the service portal will open a new page where Citizen/Applicant fill the 
form with all required information and click on submit application 
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After clicking on submit button portal will give document no. to Citizen/Applicant, with 
this document number Citizen/Applicant can track the status and upload the 
supported documents like Bank Guarantee, Restoration pics etc of the application, 
also Citizen/Applicant will receive the SMS and email from the portal.  

 

  

ULB engineer conducts field inspection and review application and specification, 
Based on field inspection, Inspection report is generated by AE/Sub Eng and 
demand note is generated. Citizen/Applicant online download demand note and 
report & submit bank guarantee online. After bank guarantee is verified by ULB 
accounts, Citizen/Applicant can download permission online. 

   
 

 
 
After the Bank Guarantee uploaded by Citizen/Applicant/Applicant, ULB user will 
open the application again and check the uploaded document and set the status of 
Bank guarantee received to the application.  
 
After approval received against submitted bank guarantee, Citizen/Applicant can 
start the work of Road Cutting and Restoration then after the restoration 
Citizen/Applicant have to upload the restoration documents then ULB user will set 
the status ‘Restoration Done’ and the application will forward for Bank Guarantee 
return.   
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