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Flow Chart:- 
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For Proceed the service kindly follow the below points:- 

First Citizen/Applicant will go to the portal and select the Business -> Food License   
-> Online Form – Food/Commercial License  as given below 
 

  

 

 

 

after selecting the service portal page will asks to select a ULB to proceed further 
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After selecting ULB portal open a form, applicant will fill the form and attaché 
required documents.  

 

 

 

After click on submit button portal will generate application/referrence number for tack the 

application status, aplicant can track the status of aplication at any level. 
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ULB authorized user review application along with attached documents. 
Based on application review report ULB User will approve or reject the 
application, After the approval Citizen/Applicant can pay online Fees for 
Certificate as shown below 
 
For Track/Pay against the application, Select Business -> Food License 
- > Food license / Commercial/Renewal - status tracking  
 

 
 

Select ULB and type License number, then click on search.  
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After providing required details to portal , the new page will open , here applicant can 
see the payment details and can make payment as well by click on go for payment  
 

 

 
 

Afterwards click on ‘Go for Payment’ the portal redirect the applicant to payment 
page where applicant can make payment with any desired method.  
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Once Payment completed the applicant can download the certificate from the portal 
as shown below. 
 
Applicant Select Business ->Food License - > Download Food License certificate 
 

 
 

Then type license no. and click on ‘Get Certificate’ 
 

 
 

Certificate will download. 
 
 
 
 
 


